Established in 1951

National Association of /

Dental Laboratories

When interviewing a dental technician, it's important to ask questions that assess their
technical skills, experience, attention to detail, problem-solving abilities, and their ability to
work effectively as part of a team. Here are some interview questions you can consider:

e Can you describe your experience in dental technology, including the types of
restorations and appliances you have worked on?

e What materials and equipment are you most proficient with in a dental laboratory
setting, and how do you ensure quality and precision in your work?

e How do you stay updated on the latest advancements in dental technology and
materials, and how have you implemented these innovations in your work?

e Can you share an example of a challenging case or project you've worked on in the
past, and how did you overcome any difficulties or unexpected issues?

e In a dental laboratory, attention to detail is crucial. How do you ensure the accuracy
and quality of your work, especially when working on complex restorations?

e Dental technicians often collaborate with other team members. Can you describe your
experience working as part of a dental team and your approach to effective
communication within the team?

e How do you manage your workflow and prioritize tasks to meet deadlines in a dental
laboratory setting, especially when there is a high volume of work?

e Quality control is essential in dental technology. Can you explain your approach to
quality control and your methods for identifying and rectifying any errors in your
work?

e Dental technicians often receive prescriptions and instructions from dentists. How do
you ensure that you understand and follow these instructions accurately?

e Can you discuss any experience you have with digital dentistry and computer-aided
design and manufacturing (CAD/CAM) systems?

e Safety and infection control are paramount in a dental laboratory. How do you ensure
a safe and clean work environment, and how do you stay up-to-date on relevant
regulations and guidelines?

e Describe a situation where you had to troubleshoot or find a creative solution to a
technical problem in your work. How did you handle it?
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e How do you handle feedback and criticism from peers or supervisors, and how do you
use it to improve your skills and performance?

e Can you provide examples of any certifications or additional training you have
completed to enhance your expertise as a dental technician?

e Why do you want to work at our dental laboratory, and how do you see yourself
contributing to our team and its goals?

e These questions should help you assess the candidate's technical skills, problem-
solving abilities, work ethic, and their fit with your dental laboratory's needs and
culture. Additionally, you may want to include questions specific to the type of dental
technology and equipment used in your laboratory.
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